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learning & Information Technology Services January 2023

Looking Ahead

I, [school: Unavailable during Spring Break

We I come to Eschool plus will be unavailable during Spring Break due to general
— maintenance and system improvements. Please plan accordingly.
M)

2 eSchoolPlus

Stronger Student Passwords coming in February

New student password requirements will be implemented mid-February for students in grades 3-12 for
added protection.

Why?
Many students still have their default passwords and that is allowing students to access each other’s

accounts. Student passwords need to be changed regularly.

It is important that schools promote changing student accounts to strong passwords and instructing
students not to share passwords with others.

Building leaders will send out more information soon.


https://cdn.smore.com/u/8490/7222cdda9eb598a65d389656922581ef.jpeg
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Strong Passwords

Change your Don't share Make passwords

passwords regularly passwords hard to guess

Did you know about the Password Reset Toole

o~

Who has the ability in each building to reset student passwords: All ’

certificated staff kIS PasSWord
Toclimsc

Look for the password toolbox on your district laptop. If you don't see it, complete a HelpDesk ticket.

How to Reset Passwords

 Video https:/www.youtube.com/watch?v=gBL4T40zH7k
» Handout Teacher Guide for Changing Student Passwords

Password Requirements

8 Characters
Mew Each Time

Protect Your

R —— Upper Case

Lower Case

NN

Special Character



https://www.youtube.com/watch?v=gBL4T4ozH7k
http://docushare.everett.k12.wa.us/docushare/dsweb/Get/Document-94782/Teachers%20Guide%20to%20Student%20Passwords.pdf
https://cdn.smore.com/u/eddd/2fad0b7ac7ee299b102b8bc0424414b3.jpeg

STUDENT
PASSWORDS

STUDENT ID

Planning Ahead: New Multi factor Authentication Opfion in March

Strategic Goals: D.3.a Defing, align, implement, and monitor clear expectations and standards for
safety.

Multi-Factor Authentication (MFA) adds an extra layer of security to district online resources from
Internet attacks, which could result in unauthorized access to staff accounts, when opting to use their
personal computers.

There are no expectations that staff work from home, however. As an option to access district
accounts on a personal device from home, staff will need to have MFA set up.

District issued devices do not require MFA. If staff choose to access district systems from a personal
device, MFA will be a deployed starting in March 2023 and is planned to be completed by May 2023.

Multi-Factor Authentication

Password Access




https://www.youtube.com/watch?v=0mvCeNsTalg

Introducing Frontline Central —

Everett Public Schools

Frontline Central is a place to manage employee-related forms and Select an Application
information. e p—

Central's staff directory keeps track of your position & demographic
information, allin one place. You will be able to submit paperless employee-related forms to human
resources, payroll, your department, or school.

Forms available in Central
» Retirement and Resignation

e Substitute Feedback

Your login Information has not changed, continue to use the managed bookmark in Google Chrome.

Frontline for Employees

Want to know more? Check out these helpful documents.
« Employee QuickStart Guide

» Accessing.and Completing a Form
« Popular Questions for Employees

Must be logged into Frontline to watch video’s
« Getting Started for Administrators (Start at 1 min)
o "My Forms"Walkthrough
« Getting Started for Employees (Start at 1 min)



https://login.frontlineeducation.com/sso/everettsd
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocushare.everett.k12.wa.us%2Fdocushare%2Fdsweb%2FGet%2FDocument-126678%2FEmployee%2520QS%2520Guide%2520Frontline%2520Central%2520EPS.pdf&data=05%7C01%7CIStafford%40everettsd.org%7C05a01e990036462a756708dad2e3bfba%7Ca6158ef04f854b0da599925097f77b3d%7C0%7C0%7C638054173145137739%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=I8GWMAbytlMnvWcQRla8QQEKRhhjlPTA2nrvgTmtfiU%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocushare.everett.k12.wa.us%2Fdocushare%2Fdsweb%2FGet%2FDocument-126689%2FAccessing%2520and%2520Completing%2520a%2520Form%2520%25E2%2580%2593%2520Frontline%2520Central.pdf&data=05%7C01%7CIStafford%40everettsd.org%7C05a01e990036462a756708dad2e3bfba%7Ca6158ef04f854b0da599925097f77b3d%7C0%7C0%7C638054173145137739%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=iJCzH2Y0fXb5HoMBtyO3wOwzNqY4%2BEF1oYoUR1u25sQ%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdocushare.everett.k12.wa.us%2Fdocushare%2Fdsweb%2FGet%2FDocument-126688%2FPopular%2520Questions%2520for%2520Employees%2520%25E2%2580%2593%2520Frontline%2520Central.pdf&data=05%7C01%7CIStafford%40everettsd.org%7C05a01e990036462a756708dad2e3bfba%7Ca6158ef04f854b0da599925097f77b3d%7C0%7C0%7C638054173145137739%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2FkadC9otZ2GHmUCH3FNEWMg27a6iFxYdqZL6AD%2BAmys%3D&reserved=0
https://central-help.frontlineeducation.com/hc/en-us/articles/360016236873-Getting-Started-for-Administrators-Video-
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcentral-help.frontlineeducation.com%2Fhc%2Fen-us%2Farticles%2F360000593428--My-Forms-Walkthrough-Video-&data=05%7C01%7CIStafford%40everettsd.org%7C05a01e990036462a756708dad2e3bfba%7Ca6158ef04f854b0da599925097f77b3d%7C0%7C0%7C638054173145137739%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=XWH3CF8lUepmF%2BFzqdsm4Z4PoP8O3q6p0PoVx5MmMr0%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcentral-help.frontlineeducation.com%2Fhc%2Fen-us%2Farticles%2F115005872467-Getting-Started-for-Employees-Video-&data=05%7C01%7CIStafford%40everettsd.org%7C05a01e990036462a756708dad2e3bfba%7Ca6158ef04f854b0da599925097f77b3d%7C0%7C0%7C638054173145137739%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=GPrWTM7dby%2B3I5Wz%2B51pTN7fEXF4W%2FR0Yh%2F4dj0MjY0%3D&reserved=0
https://cdn.smore.com/u/75bd/c5df25fb36fa7e809f9cda83599bea81.png

Please contact Ingrid Stafford in Human Resources if you have any questions at extension 4114.

Resources

Check out the resources below to help connect families to their students gradebooks and more.

Learning and Information Technology Services (LITS) will work in collaboration with schools to assure
safe and secure access to instructional resources that support student learning.

Do you need technical reminders? Don’t forget the support you can find within our EPS Portal. Please
open support tickets if you have individual needs.

——

Managed bookmarks » l—e!pDes'-c Web

Open an Internet Browser '

Click upper left Corner

Request Something 0 Report an Issue
Browse the catalog of technology devices, services and training Contact support to report a problem

Semester Preparation

First Semester Ends: Friday, February 3rd
Second Semester Begins: Tuesday, February 7

Grading and Gradebooks
Elementary Progress Reporting and Secondary Report Card directions are sent out by office staff.

Grading Timelines: Link K-12 grades and comments entered by the end of the working day on February
10.

Secondary Gradebook Portal- click here to enroll into this course if your initial access is denied

Elementary Gradebook Portal- click here to enroll into the course if your initial access is denied



mailto:istafford@everettsd.org
https://epscloud-my.sharepoint.com/personal/helpdesk_apps_everettsd_org/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Fhelpdesk%5Fapps%5Feverettsd%5Forg%2FDocuments%2FHelpDesk%20How%2DTo&originalPath=aHR0cHM6Ly9lcHNjbG91ZC1teS5zaGFyZXBvaW50LmNvbS86ZjovZy9wZXJzb25hbC9oZWxwZGVza19hcHBzX2V2ZXJldHRzZF9vcmcvRWczZzcxU0w1cFJGcl9iN3Z1cTFjZDRCT3MxTlIwOHRpX2o0WGgxNmpmbFNFUT9ydGltZT1Lci1jbWVoczJVZw
https://everettsd.service-now.com/sp
https://everettsd.service-now.com/sp?id=index
https://epscloud.sharepoint.com/:w:/s/LITS-LearningManagementServices/EXNInlE7owtJv_COnHV73-MBZyqKgw--HtgWm5vXtzodmQ?e=5gfhyP
https://everettsd.instructure.com/courses/28882
https://everettsd.instructure.com/enroll/MEAKLT
https://everettsd.instructure.com/courses/28881
https://everettsd.instructure.com/enroll/G8PXD9

Semester Tabs

. e o I ..m:n,..,.,. Reminder to elementary teachers that your classes are yearlong but
s s ™ in gradebook classes are divided into semesters. Look to the bottom
left to make certain you are working in the right semester for
. assignment scores, assessments and progress reporting.
o
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Combining Gradebooks and Canvas Crosslisting

Help Desk Tickets: Managed Bookmarks >HelpDesk Web

Combining Gradebooks: LINK
Canvas Cross Listing: LINK

Gradebook Tip: How to View Students Receiving Program Support
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https://cdn.smore.com/u/8241/117f6a0552968e11fa83cc54382d8456.jpeg
https://everettsd.service-now.com/sp?id=sc_cat_item&sys_id=3b1bcdb6db653b0028b3e8ca4896196d
https://everettsd.service-now.com/sp?id=sc_cat_item&sys_id=2f211888db7d330028b3e8ca4896195e

Upcoming Staff Learning Opportunities

Make a PD Request

LMS provides a variety of training for staff members. Please help us get [g] T ;
the message out about these upcoming training and support

opportunities. In addition, if you would like a specific training for your

staff, please use our new Help Desk ticket at Help Desk Web to request

personalize professional development.

Panel trainings:

Substitute Panel Trainings
e January 3, 3:00-5:00pm
o February 6, 8:00-10:00am
» February 15, 1:00-3:00pm

Classified Staff Panel Training
o February 2, 4:00-6:00pm
» February 6, 8:00-10:00am

Other trainings:

Remind
» February 7,2:45-3:45pm
o February 8,3:15-4:15pm
» February 9, 4:.00-5:00pm

Go Guardian
e February7,3:15-4:15pm

Class Policy
o February 8,2:45-3:45 pm

Canvas Drop-In Virtual Support — Need help setting up Canvas for the new semester, drop in to one of
the following sessions:

e January 25, 2:30-4:00pm

o February 2,7:00-8:30am

o February 6, 10:30-Noon and 2:00-3:30pm

e February 7,7:00-8:30am

» February 9, 2:30-4:00pm

Zoom links for Canvas Drop Ins:

Find a date and time below that best fits your needs. All sessions will be hosted on Zoom.



https://everettsd.service-now.com/sp
https://everettsd.service-now.com/sp?id=sc_cat_item&sys_id=1d3c02a01b51151025f4777e0a4bcb68&sysparm_category=424607c4db25f30028b3e8ca48961985

« January 25 (2:30-4:00 PM) https://everettsd.zoom.us/j/95956152363

» February 2 (7:00-8:00 AM) https://everettsd.zoom.us/j/95956152363

» February 6 (10:30-Noon) https:/everettsd.zoom.us/j/95956152363

» February 6 (2:00-3:30 PM) https://everettsd.zoom.us/j/95956152363

» February 7 (7:00-8:30 AM) https://everettsd.zoom.us/j/95956152363

» February 9 (2:30-4:00 PM) https://everettsd.zoom.us/j/95956152363

Canvas Updates

During their December update Canvas has released the following new features:

¢ New Quizzes: Rich Content Editor in New Quizzes | All Users

o New Quizzes: Allow Clearing Selection of Multiple Choice Question Answers | Instructors,
Students

e New Quizzes: Fill in the Blank with Multiple Word Bank Improvements| Instructors, Students

o Pages: Schedule Page Publication Default Status Update | Admin, Instructors

For more detailed information about each of these new features follow the links below.

Student Feedback Updates
https://community.canvasims.com/t5/Canvas-New-Feature-Screencast/Release-Screencast-2022-

12-17-Grades-Student-Feedback-Visibility/ta-p/546320

Schedule Page Publication
https://community.canvasims.com/t5/Canvas-New-Feature-Screencast/Release-Screencast-2022-
10-15-Pages-Schedule-Publication/ta-p/540886

New Quizzes Rich Content Editor
https://community.canvasims.com/t5/Canvas-New-Feature-Screencast/Release-Screencast-2022-
12-17-New-Quizzes-Rich-Content-Editor-in/ta-p/546322

New Quizzes Fill in the Blank Improvements
https://community.canvasims.com/t5/Canvas-New-Feature-Screencast/Release-Screencast-2022-
12-17-New-Quizzes-Fill-in-the-Blank-with/ta-p/546325

Account Calendars
https://community.canvasims.com/t5/Canvas-New-Feature-Screencast/Canvas-New-Feature-
Screencasts-2022-11-19/ta-p/545654
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https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcommunity.canvaslms.com%2Ft5%2FCanvas-New-Feature-Screencast%2FRelease-Screencast-2022-10-15-Pages-Schedule-Publication%2Fta-p%2F540886&data=05%7C01%7CMWaddel%40everettsd.org%7C2abc86171da141e9a9f308daee603ed6%7Ca6158ef04f854b0da599925097f77b3d%7C0%7C0%7C638084394376196228%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5TVXMucF7AZSCpGKIUyr2I0F88U%2BggB5jJ70sxFw%2BEw%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcommunity.canvaslms.com%2Ft5%2FCanvas-New-Feature-Screencast%2FRelease-Screencast-2022-12-17-New-Quizzes-Rich-Content-Editor-in%2Fta-p%2F546322&data=05%7C01%7CMWaddel%40everettsd.org%7C2abc86171da141e9a9f308daee603ed6%7Ca6158ef04f854b0da599925097f77b3d%7C0%7C0%7C638084394376196228%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=zbLG6i5cr9Z2PABH465JqKChTe0CP6L7OXGFc%2BKmClM%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcommunity.canvaslms.com%2Ft5%2FCanvas-New-Feature-Screencast%2FRelease-Screencast-2022-12-17-New-Quizzes-Fill-in-the-Blank-with%2Fta-p%2F546325&data=05%7C01%7CMWaddel%40everettsd.org%7C2abc86171da141e9a9f308daee603ed6%7Ca6158ef04f854b0da599925097f77b3d%7C0%7C0%7C638084394376196228%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=1SnctwmL4efcWZlO6S5a1lO8v451doorbcJTKncMD%2B8%3D&reserved=0
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Zoom

The LITS team advises users to open Zoom on their district devices
in order to receive and install any required updates. If Zoom requires
an update, it will force this update before you can join a Zoom
meeting. If you have a meeting scheduled, LITS suggests opening
Zoom the day before, just in case any updates may be required. This
will cut down on any delay in joining your meeting.

On Demand Resources: EPS Portal
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https://everettsd.instructure.com/courses/9892/pages/portals
https://cdn.smore.com/u/92f9/27a5b3f2526594b6a59c49b40a8e165b.jpeg
https://everettsd.instructure.com/courses/9892/pages/portals
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Instructional Hardware Portal

WELCOME TO THE INSTRUCTIONAL HARDWARE PORTAL

Everett Public Schools is supported by eur community thraugh technelogy levies which provide classroom
technologies and student computers to support, enhance, and deepen student leaming. As stoff increase their
technical capacity, the hardware and software provided for instruction evehlves. This portal has infermation
about the basic hardware available to classroom teachers for instructional use

Click on each icon to learn more.

Frantrow Mic and Speaker

Panel Resources

Access training resources on demand via our Hardware Portal

Request additional PD for your school, PLC, and/or grade level via

the Request Panel Help Desk Ticket

Boxlight Panel + Lynx

Shutfing Down Panels at the End of the Day Saves Energy



https://everettsd.instructure.com/courses/3469304
https://everettsd.instructure.com/courses/3469304
https://everettsd.service-now.com/sp?id=sc_cat_item&sys_id=4b27d96edbb01910e413257bca9619a2
https://everettsd.instructure.com/courses/3469304

559/, If all panels
— are shut down

saVings after school

This is enough power to meet the needs of 49 average homes for a year.

Audio Enhancement Devices

The district provided sound enhancement systems to support both staff and students. These devices
help staff to project teacher voice for all students to hear without compromising their vocal cords. This
also ensures that students can hear the full lesson to engage in the learning.

%

Check out the videos below to learn more about how these devices help all (students and staff).

On Demand Resources: Available on our Instructional Hardware Portal in Canvas Link

Using sound enhancement devices and the Impact on Teachers

Impact on

Teurs

Sound Amplification Systems Usage



https://everettsd.instructure.com/courses/3469304/pages/sound-enhancement-elementary-classrooms

Secondary Amplifiers Tips and Tricks

Sound Enhancement

Devices
TIPS AND TRICKS

Elementary Sound Health Benefits

Ele ary
Soun vices

HEALTH BENEFITS FOR
STAFF




Elementary Sound impact on engagement and more

Ele ary
Soun vices

IMPACT ON ENGAGEMENT
& MORE

Software Installation Process

To improve safety and security of personal information and the
district network we use our software installation procedure.

Core applications and updates are loaded into the Microsoft Store or
Software Center.

Review of requests for software or online digital resources occurs
twice a year: December and May

 Digital Tool Review support ticket -building-based or individually
requested applications will be reviewed.

e Current approval status and the review process on
instructional tools can be found in Canvas on the Digital Tools

Portal.
» Learn more about why we the need enhanced security

practices

Status Alerts Page
a
<

« Our Status Alert page provides an opportunity for our staff and
families to see if the challenges they are having with technology

raniiira eiinnnrt fram tha dictrirt Aar ara nart nf a larnar icciia

Status Alerts



https://everettsd.service-now.com/sp?id=sc_cat_item&sys_id=71900bfddb38c8105e3054f948961952
https://everettsd.instructure.com/courses/3433257/pages/software-approval-status
https://everettsd.instructure.com/courses/3433257/pages/digital-tools-approval-process
https://everettsd.instructure.com/courses/3433257
https://epscloud-my.sharepoint.com/:b:/g/personal/11254_apps_everettsd_org/ETmWQKeCw8ZKp-yS4wbW-kMBiw2SMzvYF9zH-KtW-0Q2tw?e=0Eppoi
https://cdn.smore.com/u/0fef/b468e07689f2b722c81bc8ada2b8cefb.jpeg
https://www.everettsd.org/Page/38108
https://www.everettsd.org/Page/38108

Stop - Think - Verify: This email message originated from cutside of Everett Public Schools. Please do not click links or open attachments
unless you recognize the sender's email address and know the content is safe.

Stop - Think -Verify Banner

Any email originating outside of Everett Public Schools will have the banner above. Please be sure that
the email is from a known source before opening the email and/or clicking on any links.

Learning & Information Technology Services

@ 3900 Broadway Everett, WA 982.. g mwaddel@everettsd.org

t. 425-385-4200 ) everettsd.org/domain/108
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